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Profile

I've been absolutely fascinated by computers since the first time | saw one as a kid. Through the years
| have had the good fortune of being in professional positions that have allowed me to grow and learn
regardless of my previous expertise. This has enabled me to pick up wildly divergent computer skills
and make me a valuable asset to employers. | am a perfectionist who aspires to an ever greater level
of efficiency in everything that | do while relishing the challenge of taking on projects that require me to
expand my skills. | can learn quickly in a fast paced environment and have an uncanny ability to
communicate complex technical concepts to people of any skill level.

Experience

Owner, MacMaster, 2001-Present

Currently running an IT Consulting business specializing in solutions using Apple Macintosh systems
and peripherals. Services offered for both corporate and residential clients include Network
configuration, Hardware and Software systems repair and upgrades as well as infrastructure strategy
consulting and on-site training.

Example Clients:

e Jefferson County Leader - The County Newspaper has about 35 Macs, 1 PC, and 2 servers.
ePrintery Communications - support for this printers’ graphics dept, and network.

elittle & Little Construction - support 6 macs for CIM, accounting, and architectural design.

*Brion Toss Yaght Riggers - support 6 networked macs in a shared office/rigging workshop.

ePort Townsend Chamber of Commerce - provide system support and upgrade advising.

ePatron Saint Productions, Inc. - provide workflow optimization and strategy advising.

*Northwest Photo & Video - provide maintenance and setup consulting for video production.
eStenjem Design - provide website coding and strategy advising.

Millennium One Homes, Inc. - provide workflow optimization with forms for this contractor.
eEmerald Reed Co. - provide maintenance for system and accounting.

*TMC, The Map Company - provide system support and upgrade advising.

Webmaster, Cameraman, Video Editor, Graphic Designer, Publicity Consultant, AuthorViews,
Inc., 2003-2006

Assisted in building and implementing an online repository for copyright-free interviews of numerous
authors. Job required travel to many metropolitan areas in the US and performing professional
interviews for use in publisher marketing campaigns. On location, was required to setup and operate
lighting, sound, and video equipment. In the office, designed and implemented CMS/SQL driven
website, managed a mailing list of 36k+ media contacts edited raw video footage, planned equipment
purchases and assisted with tour planning.
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Coffeehouse Coordinator, The Boiler Room, Inc., 2002-2003

Advised and trained at-risk youth to operate a non-profit community oriented coffee shop and art/
music venue. Responsible for tracking inventory, training staff, maintaining procedure guidelines, and
back office accounting. Other duties included determining cost of sales on merchandise, and
organizing concession sales at local events.

Technical Assistant, WSU - Jefferson County Cooperative Extension

Mar. 2002 - Aug. 2002

Worked on revising the extension’s website to interface with main WSU website, and include live
scheduling for room usage and staff appointments. Also managed two computer labs, one mac, one
PC, with 15 systems each and provided support for staff members and students.

Technical Assistant, Allscripts, Inc., 2000-2001

Designed, built, and tested installation applications for numerous medical journal publications. Quality
assurance beta tester during release cycles for medical software products. Designed and built
“banner” type advertising for various company products to be used for Internet based advertising
campaigns. Responsible for editing digital reproductions of medical publications, and preparing them
for release as searchable, hyperlinked cross-platform software applications.

Manager/Technician, MACaid, Inc., 1998-2000

Repaired and performed maintenance on computers, printers, networking equipment, etc. Also
functioned as a manager, sales person, and tutor as well as helping out with accounting and
purchasing and represented the business at multiple trade shows. As an Apple Certified Technician |
was authorized to perform repairs and replacements covered under product warranties.

1993-1997, MIS/Webmaster, Internet Publicity Services, Inc.

Built and maintained 20 to 30 websites that were updated monthly. Assisted in helping to shape and
refine methods and procedures used to promote products through the Internet. Managed and up-
dated a mailing list of over 8,000 hand picked contacts in, and associated with various television, ra-
dio, and print media organizations. Oversaw and directed multiple simultaneous publicity campaigns
utilizing E-mail, Usenet, IRC, and websites on both the Internet and major online services. Acted as a
technical reference contact for the 1997 book “Publicity on the Internet” by Steve O’Keefe (John Wiley
& Sons, ISBN:0471161756). Upgraded and repaired hardware and software in the office, and pur-
chases of new equipment.
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Education

Associates of Arts and Sciences, Whatcom Community College, June 2006
Port Townsend High School, 1993-1997
Apple Technician Training (Desktop, Portable, Printer), Sylvan Prometric-Boeing Field, March 1999

Apple Technician Training (Desktop, Portable), Thompson Prometric-Shoreline, February 2007

Skills

Expert level mastery of the Mac OS and Windows as well as intermediate level knowledge of various
other Unix derivative operating systems. First hand professional experience with nearly all major
software packages available for the Mac OS such as products from Adobe, Macromedia, Microsoft,
Apple, Quark, Discreet, and Alias/Softimage. Over a decade of experience using and repairing Apple
hardware and software as well as dozens of third party products.

Referrals

Nancy Blackmer, 360-385-2769, nblackmer@olycap.org
David Brader, 360-437-9873, DBrader@BraderComm.net
Steve O’Keefe, 504-342-4806, steve.okeef tronsaintpr.
Scott Stenjem 360-379-6393 scott@alliedcreative.com
Bruce Marston 360-385-5284 loft@macaid.com
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